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RMA procedure ECOserver

e To return a RMA you don’t need to notify us in advance;
e Attach this completed form to the item for RMA and send the goods to the address
above.

Company

Address

Zipcode

City

Tel. Nr.

Contactperson

Internal reference

Complete servers (per server one form, fully completed )

Server serialnumber SN
(See backside server)

Description of complaint;
(Please clear description of the
problem with as much information as
possible)

Components;

Serialnumber server Component Complaint

SN

SN

SN

Internal;

Date of receipt Return date

Engineer Quotation sent

Warranty Agreed customer

Costs

Note
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